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Abstract:

The global Covid-19 crisis has set unique challenges for the development of social robots. Their role in
the prevention and management of virus transmissions is shifting paradigms towards more agile
development processes that are based on holistic values and synergistic alignments that incentivize a
sustainable impact. Focus is shifting towards core competencies that include customer journeys that
follow an inclusive and co-design driven drill down in big data disruptions. This growth strategies need
to be accommodated by hyper local innovations that are optimized for mobile robotic solutions. The key
to target these low hanging fruits is the storyscaping of user scenarios that facilitate transparency.
Thought leaders across the industry identified the viral impact that influencer have on the acceptance of
robots in society. The post-truth relationship management between the content creators for robotic
platforms and the user eco-system will lead to a reframing the growth strategies of hardware and software
innovators.
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